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Dear Service Team Member,

Subject: APTAC Notification - FCP280 Maintenance pack Release 75013062
Introduction

This document is to kindly inform you of the release of Maintenance Pack 75013062 for
FCP280 controllers, including our Asla Pacific analysis and the fixes included and
recommendatons

Software Release Date May 2021

Summary: This Maintenance Pack (MP) provides an update to the Control Processor 280
(FCP280) firmware image (Revision 083006), The Maintenance Packs are regularly
released to our Install Base and include a series of fixes and features for the FCP.

Among other fixes, this Maintenance Pack 75013062 includes a critical fix 1o maintain
customer operation

A potential, unlikely situation was identified that can affect a pair of FCP280 and cause a CP
rebooted

Itis important to note the following:
This situation does not affect any other family of controllers, only the FCP280.
This situation potentially alfects all hardware revisions and all software images to date

However, the issue was reported to occur with & higher probability under the combination of
conditions highlighted below:

« CP image mgher than 092030

« PIO with highly loaded (FDSI, SOE, etc)

« Time strobe installed

* Block Processing Cycle (BPC) less than 0.5 sec

As a result of this potential but rare issue. our recommendation of APAC is to upgrade all
potentiai FCP280 controlless whenever possible to this last release MP,

Piease refer to the Global MP Release Notes of this MP on the GCS website for detailed
Kindly start to consider possiblity for CP image update.

Asia Pacific TAC
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