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2.2 Byt LHE P F
(1)#k =z f+ K % (eGovernment Strategy - 2011-2015)
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(2) B 2=z f+=> % (Open Government Partnership ( OGP ) Action
Plan > 2013-2016)

A RFCRP F e G AEE R R i A A
R M A 2 e s EF IS A A ATA B ST
2B E By (FELAT TREP TR/ L Tk
CEDE
(3) % 4% | K v¢ ( Strategy for Digital Welfare » 2013-2020 )
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(4)#c = 1 ¥ v&2 ( Digital Strategy - 2016-2020 )

FEZ B fRA 2 R FERF R RF 2ok
?71%‘3'& PR AR EATFREALE A ERRT
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2.0 B R LHEPF
(1) ® 74 #7 % ¢ (National Innovation Strategy - 2008)
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2.0 B R LHEPF
(1) # W # = 5 A% 2 (Digital Economy Strategy » 2015)
R R A ATE RRIATIEE S H R R R e

BIFF A B P Rl pl A B F S B R e ARK S
LR R $ 2 L&) VL L

(2)#c = & A% % (Digital Economy Bill - 2016 )

ERe iR EEE SV EEFTEHARFR
T8GR FT R A o B o KPR o
(3)# W#H i~ L ¢ (UK Digital Strategy » 2017 )
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2020 # A 7 BiE > T A ESIEFELBLI P A LB o
2.0 B R LHEPMF
(1) F 34 = £ ®Keg (ICT Growth Strategy » 2013)
Hpe R PR LB T AP HAFT B R R NEHRE o
(2) p ~4p L2 ¢ (Japan Revitalisation Strategy - 2013 )
t“%ﬁ“’*%‘i?—;f KPI s {udH{ 722 p T2F

%

2L
7= @45 A FHR 4 (Industry Revitalization Plan )
k4 H 340332+ 4 (Strategic Market Creation Plan) 2 2 > 3
& B W& (Strategy of Global Outreach ) -

(B)F L = £ K& I (ICT Growth Strategy Il > 2014)

ERF i P AERERFFTEAPFHLE M
BARFE MR 2020 E L7 PEFARRE > U2
2 F U NP HFEBLCICT smarttown ) e G 7 FF = 7 (G-
spatial city ) -

() ax4 FE wf e 4 F (MIC White Paperon ICT > 2014)
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8¢ pE7 3 4R (2017/10/29) 2 F & B AR L. FER
http://www.chinatimes.com/newspapers/20171029000086-260204
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The Limited
Wet Seal'
Eastern Oultfitters
BCBG Max Azria
Vanity
Hhgregg
RadioShack?
Gordmans stores
Gander Mountain
Payless
Rue21
Gymboree
Papaya Clothing
True Religion Apparel
Alfred Angelo
Perfumania
Vitamin World
Toys R Us

ki : MIC (2017 & 11 2 )-

I
| 2 |
=
L]
=5
2]
o
T
| 10 |
[ ]
| 12 |
| 13 |
[ ]
| 15 |
EE
18

=
-F

1963 ( 54 )
1962 ( 553 )
1967 ( 50 )
1949 ( 68 )
1957 ( 60 )
1955 ( 62 )
1921 (96 )
1915 (102 )
1960 ( 574 )
1956 ( 61 )
1976 (41 )
1976 (41 )
1999 (18 )
2002 ( 155 )
1930 ( 87 )
1988 ( 29 )
1987 (30 )

( )

1957 ( 60

2017117
2017/212
2017/2/6
2017/3/1
2017/3/1
2017/3/6
2017/3/8
2017/3113
2017/3/20
2017/4/4
2017/5/15
2017/6/11
2017/6/15
2017/7/5
2017/7/14
2017/8/26
2017/9/15
2017/9/18

W44 2017 # F & £i5P b

1

TR RREL

T O ERARLART

wm

: o
/ﬁ"lg‘m

ﬁﬁﬁ eMarketer #* % 3F £ ip &1 0 2017 &> IR

#-p 3 E oA
L L2 — o W FE

,:5
|9
b5 448V E A B R

ZeMarketer,
Retrieved from: eMarketer

29(/
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K 232% > 1 % 229 v E A e}
SHEAE MY F
2 4-5) -

| BERE | RUEH | SEERERA

TIERRER
T RRER
ES B
TIERRER
TIERRER
3CXE
3CXE
TENT
FI B
EESE
TIERRER
EERR
TIEERER
R ERE
ENER
E2KAR
THER
nERR

FRLCEEIE W UE= I YR
3B A B
HEWMELAE
37 78] 2020 & #-

(2017), Worldwide Retail and Ecommerce Sales: eMarketer's Estimates for 2016-2021,



5,000 25%

4500
4,000 20%
3,500
3,000 15%
2500
2,000 = 10%
1,500
1,000 5%
500
0,
0 2015 2016 Ps
W ssEE(HEET) 1,548 1,859
HEX 159% 201% 232% 211% 191% 174%  155%
emEmSE s 7.4% 87%  101% 116% 131% 146%  155%

7L kR emarketer ~ MIC (2017 & 11 % )

W45 2nLIpRAFERERSIL
MHCERESRIPIAER ST H O REFLNITEDS g B
FRATE AR SRR B AR RT SRR R
ﬁ%"%iﬁ&%m?%ﬁ%°ﬁ*¥%?4ﬁﬁé“g
55.8% ~ B RN F 123.6% ~ frt £ 17.1% (LB 4-6) -

i

RTEM: 23% : i hEitE : 1.3%

= o,
JEEME : 17.1% EAME : 55.8%

E $305b AT O
(B ER£9.5
L $752b
(B E B 45.55)
NB7Z ¢169h @ s
rZINY (EEst2.95) PR
I I$80b _@@ H
$23b

®
I

;s
- $24b

L k& © Internet Retailer ~ MIC -

W46 HHIF I LFLATFLRBLR
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B % % & : Amber Road® -
W47 2016 & 2R TIPHESEF

MAEUKE S FERER L EER REET § LR IRE

B3 u5$3222 ¥ A% $1,266 BE A o 2 E R
AR EAU L EFRE LRI CFLT F AP E R
2OpRAFFL > & E bR A B L 27.9%  27.8% ~ 25.6% ~ 20.1% ~ 4r
20.0% ( % L B 4-8) -

.,
== T
L

30 Amber Road, (2016), “Three Imperatives for Global eCommerce”, Retrieved from:
http://www.supplychain247.com/paper/three_imperatives_for_global_ecommerce/amber_road#register
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- 7.9%
i f——
ELES=
e —25_6%
RYFm 20.1%
AR A 4 20_0%
SR Em 1 8 6%
3ICER 16.8%
ERRE 16.2%
SRYE 14.3%
EHHEMA 14_.2"3"0
ZEASR = 13.0%
/"-EE&A: = o7 92(3’0
ri‘?ﬁun = 3.2'/()
XE%E -1.1%

B % % & : Internet Retailer ~ MIC -
W 4-8 2015-2016 2>zk+ 1000 ~ K F & *#-—‘F"{ £ &

R -RAPEBRIFEFEARR
METRED F ART

W g 2016 & & kit pdlo 3+ 45

$] 1 2515 A0 9 7 & &

e

T E 6875 A 0 4 RS A6 SR

AFFP RHRDBRTFLLERK > ¢ TDIGIH fr
(374 b gcd o DIGI+ehst 3™ » 8 ¢ d

T A FR R AR T A T R A T
B TS T A T AR RS
rIRAREEAE AT FFETE A LT R A L LIATE T

1B2C (Businessto Consumer) H_¢ %3 #pdl & 2 S8 RSB A F ¥ o RERP I REE
F R IRIAE R TRELEFTREQI DA R F FER S B AP - KEY L
m+pﬁmiﬁﬁvw%¥yﬁh @”??%ﬁTEﬁ%‘—&ﬁﬂﬁ?ﬂﬁﬁﬁiii’
TR R
2% 3 AR (2017/219) 0 5T+ B ARARHC 2016 cnT R LT S
http://www.ectimes.org.tw/Shownews.aspx?id=170209215551

B i AR 17 #9234 ¢ https://drive.google.com/file/d/0B3y3eToRMV-_ NONKWNF3b3ZSQUKk/view
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pecl]
aﬁ
e
5"’3\:
pual

RS

PP TR EEF L REYHST A LT LR (C2C*,
B2C - B2B%* - B2B2C*) frp ¥ % (B2C)- T 2 B A7 E# 5 F
RFL AR T LS ANT L e R T AR LY R
HRfes At ER ST RP T H E S A LR oW 4-9

FEWE HHEIEE

i ABREZFE(8044) - BIEHEI(4965) - BIIE(8454) - FFR(2614) - SIS (8472) - BIXRTE
(8477) ~ 1BMNEE(2731) - ZHRAB(2734) - EEMK(Q2719)%F

o~ | BEXE - 17Life - ASAP - UINE &M - Tree Mall ~ ibon mart ~ Gohappy - Myfone&#7 -
"ME BRREIRAE - FridayB8Y) - Friday/NE - 2XTEEY - Kklown - £ E - SOLDARES

BBk Lative - ERE X - Life 8 + OB&E - Uniglo ~ mydress - Anden Hud - Pazzo - aPure -
Bk B Wstylez

AL & 3¢/® B3 - Eclife REMME - e-PaylessERTHNDL - "eFlM. £ LHNE  ARZE
FE b @  RERE - ASREEMY - ERE WY - BIEENES
%

ZEfr | Payeasy - 86/ - /h=%H - UNT - BEK - RR2=S

BME/ =R @88 £EmE O BET - i3Fresh - SR - BARE  —BF  HER R
&g | P FTETES

Efth  Pinkoi - BEXEEY - Umade - REIZERS

. YahooHHE/EM D L/BEBEH - EX(AHSR) - FTER(E) - FLEL LEWACE) - e
INEREETES & {85 Carousell(¥7) - BEB®E(F) - Honestbee(%ﬁ) HappyFresh(£l) - Costco@tﬁ%%
(%) ~ %8B (H) - Zara(f@) - GU(R) - BFR(HE

. - B8 /FIE(D) - Amazon(3) - Amazon.jp(B) - eBay(3) - ASOS(%) - Shopbop() - Q%% :
, (B) ~ Gmarket(%) - Zalora(37) - iHerb(%)%

EERIVES PR 2SS TR
B %k MIC (2017 & 11 % )

W49 RPITFAFRR

%#cac (Customerto Customer ) 2_j FEESIPTE A #ﬁéfrk{ C2C £+ F Y v teh
Uq»f 2C2C RIFHHANFHA I drepy CAR o f RREFER R T A E e
AT IAHEECC 2 %fg_;\i&i?z— TESBETHLL 0 LATE T R4 SRR
E"%fglrioﬁrréﬁvCZC ®T473 Ebay-/@¥ ~Yahoo 4 ¢ % -

%B2B ( Business to Business) {¢i Fend b T4 > pupp Ll & £y 75,
i@ ,E'F“;IL SET S TR SN WET-BURTE ot NN S WSl N 4 AT
B2B g T4 4 WFZ® = E @ 1688 £ 405 ~ 85y Ebay » 7 & 5 & $R#F

e Ebay Business Supply ¥ % -
%B2B2C (Business to Business to Consumer) T3 L4 # B HRE o BB SR LR F -

SMamt (2016) M8 * PRy » £ £ 3753 H2
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IO AN TR FARAR 0 T

MATHEEFFG Ly Fra e &

I 2R ERES O bl E R E%?ﬁwoﬁﬁﬁﬁ:
R~

Af oD P n G oo BB ENLT Y B BT B G R
BomapiadT it Be (AE BRSSP E LR
S RE~F P 2L RFED ol

5
BT EALENL AR wBr Y LT

Ry 2016 =& R AF &M R 160 FE 7o in g scdg
( Logistic Performance Index > LPI1) 4 & %+ » & #7572 25 & o
DR PP I A j"F:] ) 33,%&@# = % s e rEEM R E R = 0 B3P
BEOoORTEFFI RN B EBETE o ($L44-2)

%1 7 pFaR (2017/06/18) 0 T20 ~ B 457 7 A7H.:S ®4e
http://www.chinatimes.com/newspapers/20170618000134 260204

U o @ i pRir A2 £ 7 B4 > http://investtaiwan.org/doc/20150730/2-1-2s.pdf -
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4 4-2 2016 & L & W LPI $ i o e Fr 3 2

£ R LPI i M A ®] s Foim 4
, e pF M
B py | e | ey | mos | wwy | ac | wme | PHE
Ao |5 414 | 418 | 42 | 396 | 409 | 4.05 | 4.4
4 k| 9 407 | 3.94 | 41 | 405 4 403 | 4.29
pooA | 12 397 | 385 | 41 | 369 | 399 | 403 | 4.21
i R 24 372 | 345 | 3.79 | 358 | 369 | 3.78 | 4.03
£ #| 25 37 | 323 | 357 | 357 | 395 | 359 | 4.25
t{ AW
- H 27 366 | 332 | 375 | 37 | 362 | 3.68 | 3.9
=3
FH KR & R 47 > 2016 & > AATF KD o
CEEHEBRLF P AL 0 NEFBETHH L
FIFEERS IR FFE MBI B P ERENT R
23 AIEN A d i B & R 7 8 4E CBEC(Cross-

Border Ecommerce Community ) 2016 # 3 A &+ » 2 REBE T
BOHY R HRE O & 3 %L B2B & B2C a7 5 R
Arpe s F 'Fi’é'i Am s EpER S A HFRFEE S AL
PRy (5 s 25 ~ o APP £ ) 5 % 54
AL ARE T4 B # % $£:02017 & 4
AL AR AESC T LZRF AN - o FREARE(L
(LEF HFEPIPEFY H2EH
WA RA ) $ 2 4o KB R (ABF LB HPERA) ¥ L
~mﬁé%\£%%é%“%%%MB%iW%*%

/4

2 - e

g
q
q

ﬁh—‘?

40CBEC (2016/4/28) ,”’B2B cross-border ecommerce in China drives the industry forward
Mm@ 4 5 (2017/03) > Hewippp > P2 = = B2B %= B T4 8L < 5 34 o
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http://www.crossborder-ecommerce.com/b2b-cross-border-ecommerce-china-drives-industry-forward/
https://www.managertoday.com.tw/marketinfo/view/49228
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PR REALLFEBRIPF L LB T A RRP
BT 3 et A B e e s BT E kA e
FRAFRAE L L EHRBOT P2 - > YL P IR L
: L *E IR AC L 42014 2B A 8T 0 &
ARl e MRARE 17T%F AL R - o 2y

R O B RIS A hE R TR LIRTEH S R RS

Birs g% 2 RET %
BBy S FBEHER B s 4 F
TEAREAELEBAF T ERS R
wm Bipd 5 ehd H oo

ek s KGR w £ e TTT (Timless Truth Maks ) & % o
Pw e Z2B7 4 %- > 37 2040 SR E-HBAH LD T
ARMEPFEEFH L TP GER 2 KRR ZR TR
R SR ﬁﬁiﬁW$%’ﬁ%é%ﬁ?ﬂ&%5m
BHL R AL PERHNIEBHREL R o F S R
A% 4 T B A R AT B 2 AR AR i~ AR o
WP e 32016 # AiEE B TP Lazada T % o Bipis b B oo
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F=8 RAMAEFZSE &P FIHAMAE

PR EAEHBESTERITOG 2 2016 #c i p

\‘q_‘
FAFEE, Voo d @iz p § (Digital Content) % & 4y
F%%}%i%\?%ﬁ%%‘ﬂ%ﬁﬁn‘:“crzﬁ:tfif“iﬁgﬁﬁustﬁ*f~
A SR R o GRS RIS TR K

=
#%%?#?ﬁaﬁ%%ﬁ‘—% (e iy s Fhd AR s ) LSBT
EAEL¥AR/IVR % J kB B gy g8 g Er = * > 0

L)
NN
i
s
g
E
\‘\N '«H“
N
=

I {ERE R
| (ASRE - HAEE - AHEGRASREE - BRERS )
i SR Rl
B (WEEE - AREE - SRRH - RAEE - RREHS)

H OO
O D D D>

g - e . : —

TR kR GAE N BB S 2 > 2016/12 -

W4-10 &adp 3 AERHE
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24 —E@E'ﬁié_#%"f#"ﬁ “'ﬁ}’@f’r ].k_b'%far'%i\. B _g % “VR/AR

«ﬁﬁg&f%’ﬁiﬁﬁmﬂﬁﬁgﬁﬁmuﬁhwléiﬁi’%%
1B

- RRE R AT
1245 PwC' Global Entertainment and Media Outlook : 2016-2020 |
L AT 52016 £ > TR 4F % 2 2 g8 ( Entertainment and Media )
BOHARECN A 612,149 i 4 0 ik 2015 £ & K 5.01% ; TE i
I 2020 & B HFHRpoE-iE 1) 726,017 AT E R 0 2016-2020 & FF

WL AL S 4.36%

Bk K DI S MY FRTRT IS E S EARY S 2 45
WHEAA B e B B RR BT ERD FH A
FH e Edi o

E’T*E FREFRBR P LDIT A 2ZALEERRELRER G T
A EAEE SB2B MR s RRABEZfrTARR L 0 EH 3 i
70.02% > R ¥ SR FEFH S ERAL £ SR FE16.20% (3%
b B 4-11) -

gi
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BREEREE
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-2.00% 0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00%

10.11%

7k % R Global Entertainment and Media Outlook : 2016-2020 -
B 4-11 2345 %2 5802 ¥ 2016-2020 # 45 & 3 & F

jer drula g 0 2016 E g p R AET HARET 2 S H

W3 %R (9 215796 AT R ) ¢ B4 (9 61,531 AT
$H%) P~ (950840 mARTER) A ARTAY 19 & (H
4728 AATE W) K F AR R 1449% R T 0 4 A K

FHEHZLT X3 F 5 BR P R2LB 0V #F R B s
2 éﬁﬁéﬁ%%?‘z'éﬁiﬂ’ﬁﬂi—’i—‘ﬁ@?ébb,fsf]73.94%’v’
Rt 435%. 57 A1 K 2016 28cimp 3 &2 ¥ E X

i 8.820% 0 B RIRE LA K R H o v @4 R

42 T Global Entertainment and Media Outlook : 2016-2020 ; 73 & ehi; = 3 #H 15 W& 45 1 R+ 1)
ﬁ‘ama&‘é%‘&g‘&ﬁ‘gi‘ﬁé‘éﬁ‘gﬁg\%@\ig\géa‘%ﬁ
BN B ke d T A¥rn o
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Ara 8 ? WA FMAFY AR R g B R
A ER N i T4 H A7
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Ry p A8 p 7 ¥ ¢ (Digital Content Association of Japan »
DCAJ) & #7dis T p Az ph 0 4 3 2016, 2 & » P & #p
FRBEPN G FF A R N F RGN A G 8RR
BB SR B LRI FAoag &40 B IR
FRFRE TSP F

4

-

Ry bk Tp Afip g9 £ E 2016, 2 AT 0 2015 &
A F S EARBGEITE R 22242 o ¥ 2014 E An
1.3% * #cimp B e F WP A XD B8 65.9% L FE
B dkod v R

pan

o

FRE-HBBIAABFREOMNTHFRD AL RFE L FEE
RN S E KR L ALz PR B E B R FAE L >
H AR E60% A P A GDP £ 10%- T P A
TRBEEFERZAF LR FRRIBLLIL 0 N2 P AR
AFE R FHY LB

fEp ALF S M {feg S ELEHFEF S AP F2EFAETF
o Ep A A Egdad Tpsp A% (CoolJapan) > % = &
FERAE R MR ARI RS o fiEEEF A YL
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19452015 £ s =P FAER A AAH > s kN 3
AE 3 HEEY (e-learning) > B ix 25k (digital game ) ~ #c i
IR - SN SRR B A R

AR E R A RET v 2015 E gl A EREY
EATA R 11527 A F EREP F A E L 519 27% 0 4p ot 2014
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() ¢ W~

R e A A R it R B A - R~
Flpo A F LAMBE) FAERRZE g FRIpY RS RATH
SRR T e diiR 2. 12015-2016 ¢ F#EF R A X ERFL T

Vil p 24%74 353 (e-book)#kim% & ~ % =5 Y (e-learning) ~ #ci= 5%
(digital game ) - aszw nE ﬁi A R S AR R AL B &
B FER N S Bl Rl g;;,ﬂ mOE <§’J:i CH W FEE 14 A AR
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P24 ¥ oar 2015 £ ¢ R < B F AL > E T RH
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R (B BT ER

12,000 — — 100%
— 90%
10,000 — 20%
70%
8,000 —
60%
6,000 — 50%

40%

4,000 —
30%
2,000 — ' l 20%
lJ—/ ll]_l _l_l_l_lll j_ll_lj_l o
0 j_ Ij_l 0%
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